Richmond Free Public Library
Established 1892
2821 State Road, Richmond, Massachusetts 01254
413-698-3834

The Richmond Free Public Library needs your help to improve our service for you our patron. Please fill out the
following survey and drop it off next time you visit. Thank you!

How often do you use the Richmond Library? Occasionally Monthly Weekly

Are the hours convenient for you? Yes No

If no, what would be better?

Day Hours

Are there any programs or services that you would like us to provide?

Is our selection of magazines adequate? Yes No

Which magazines are most important to you?

Are there any additional magazines that you feel we should carry?

What usually brings you to the Library? Books, DVDs Books on Tape

Books on Cds, other

Are there any special authors that you don’t find when you come to the library?

I would like the library purchase more Videos __ DVD's

Do you use the on-line catalog? Yes No

Are you interested in the NET Library? Yes No

Do you find the Library staff friendly and helpful? Yes No

Do you use the interlibrary loan service? Yes No

| am interested in activities for children | am interested in activities for adults

Additional comments




